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1. Company Overview

Mineware Consulting (Pty) Limited is a specialist mining software and consulting firm with offices in
Lanseria, Johannesburg and Stellenbosch, Western Cape. We currently employ 165 dedicated professionals
and hold a Level 4 BEE rating. Celebrating 30 years of operation in 2026, Mineware has built a lasting
reputation as a trusted partner to South Africa’s leading mining houses. In 2026, Mineware was recently
acquired by Datamine, a global leader in mining software, further strengthening our capability and
international footprint.

Mineware has deliberately aligned itself with the international trend toward speciality companies — small,
focused units of excellence that deliver dedicated, expert service. This focused model allows us to provide
top-quality solutions at highly competitive rates, without the overhead and inefficiencies associated with
large, generalist organisations.

Our team consists of skilled analysts, developers, and consultants who are hands-on with every
engagement. We maintain only three administrative staff members for back-office functions. Every other
member of our team is a qualified technical professional — meaning our clients deal directly with the
people who build and support the products.

2. What Sets Us Apart

e Direct access to technical experts — no call centres, account managers, or layers of administration
e Deep specialisation in mining software — not a generalist IT provider

e Cost-effective delivery through a lean, focused team structure

e Proven track record across South Africa's leading mining houses

e Comprehensive after-sales support — we take full ownership of every client issue

e Agile and responsive — decisions are made quickly without corporate red tape

3. Client Base

Mineware's client portfolio spans some of South Africa's and Africa's most prominent mining operations
across gold, platinum, chrome, and other commodities:

T

Gold Fields Limited All SA Mines

Harmony Gold Mine All SA Mines

AngloGold Ashanti All SA Mines

Sibanye Stillwater All SA Mines

Northam Platinum All SA Mines

Samancor Chrome Western & Eastern Chrome
Barrick Gold Kibali, North Mara & Lulou Mine
Village Main Reef Kopanang & Tao Lekoa

Anglo Platinum Amandelbult

Siyanda Bakgatla Union

Mineware Consulting (Pty) Limited — Confidential Page 2



Mineware Consulting (Pty) Limited Company Profile

T

Impala Platinum All Operations

4. Products & Services

Mineware provides a comprehensive suite of mining software solutions, built and supported by our in-
house team. Our core offerings include:

L

Mine Planning Software Specialised CPM and PAS solutions for underground and open pit mine
planning and scheduling

Survey & Peg Calculation Precision underground peg calculation tools and survey data
management
Operations Management Real-time reporting and management systems for mine operations

and shift control

Safety & Risk Management Safety data gathering, reporting, and operational risk management
systems
System Integration Integration with third-party hardware and software platforms used

across mining operations

After-Sales Technical Support Direct, dedicated technical support — clients deal with the developers,
not a call centre

Training & Implementation On-site and remote training and implementation tailored to each
client's environment

5. Growth & Emerging Initiatives
Mineware is actively expanding its product portfolio beyond its established CPM and PAS platforms.
Current development initiatives include:
e Engineering maintenance, breakdown management, job card and inventory control systems
e Operational risk management platforms
e Electronic Shiftboss logbook
e Safety data gathering and reporting tools
¢ Open Pit operations management and reporting

e Spatial reporting module

6. Contact Information

To learn more about our products and services, or to discuss how Mineware can support your operations,
please get in touch:

Mineware Consulting (Pty) Limited

Mineware Consulting (Pty) Limited — Confidential Page 3



Mineware Consulting (Pty) Limited Company Profile

inffo@mineware.co.za

011 888 2116
Johannesburg Office: Lanseria, Gauteng
Cape Town Office: Stellenbosch, Western Cape

Web: www.mineware.co.za

This document is confidential and intended solely for the recipient. All content is the property of Mineware Consulting (Pty) Limited.
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